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“If we took the mission statements of 100 large industrial 
companies, mixed them up while everyone was asleep, and 
reassigned them at random, would anyone wake up tomorrow 
and cry, ‘My gosh, where has our mission statement gone?” 
 
- Hamel and Prahalad 



Consumer	Trends		



 GENERATION G & R.A.K 

American Aparrel & KLM 



Karim Rashid’s Bobble & Helmut Newton 

 EXPERIENCE IS THE PRODUCT 



STATUS REDEFINED 

Bag Borrow or  Steal , Fuel, Home Depot and HSBC 



 ECO-CREDENTIALS 

Weng Jie, Life Box, Ford, Patagonia and Toyota 



 ECO-ANXIETY 



Saeco & Coke 

 GOING CUSTOM 



Delta Airlines and OTG Management, London Transport 

 EXTREME UTILITY 



 EXTREME TRANSPARENCY 

Whole Foods 



WISDOM OF CROWDS 

One Billion Minds, Groupon, Wheels, Nashaotbor 



Reflection…	


